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Core Communications Support and Escalation Procedures 

Core Communications provides support to clients via email, phone and web form.  To report a problem with dialup problem, please use the form at: 

  Dial-in Number Issue Ticket – 
Form to submit problem reports as it relates to dial in 





Issues.


For any other issues, please email service@coretel.net.  In each instance, an email response is generated with a ticket number. Our support staff is responsible for responding to inquiries in a timely manner. Customers may call our 24 x 7 support line for a status update on tickets. 


443-912-1000 
24 x 7 support line 


or


866-744-3652 
Option 2

To check the status of your ticket, simply reply to the email you've received, keeping the subject line intact, or call our support line and provide your ticket number. 
In the event your problem is not being resolved in a timely manner, please feel free to contact:


David Dombek 


Sr. Manager of Implementation and Customer Service


570-574-2058 


dombek@coretel.net
For a technical escalation please contact:


Gordon Hundley



D. Scott Smith


Senior Systems Engineer 


Operations Manager

215-908-4694



410-353-2198
  
gordon@coretel.net 


scott@coretel.net


John Davies 




Rich Davies

Senior Network Engineer


Senior Network Engineer

570-814-2510



570-814-2488

john@coretel.net 



rdavies@coretel.net 
Should additional escalation be needed, please contact:
 


Doug Osborne


Area VP of Operations

 
570-709-5525

  
dougosborne@coretel.net 


LNP Primary Contact

Amy Kwak


LNP Manager


570-814-8512


lnp@coretel.net 
LNP Escalation


lnpadmin@coretel.net

David Dombek


Sr. Manager of Implementation and Customer Service


570-574-2058


dombek@coretel.net

CoreTel NOC


443-912-1000


866-744-3652 
Option 2

Billing Inquiries should be directed to:


Stephanie Anderson

Controller


410-562-4504

pwhite@coretel.net
Technical Sales and Implementation issues:


David Dombek 


Sr. Manager of Implementation and Customer Service


570-574-2058 


dombek@coretel.net
Coretel Escalation 9/25/2009

page 1 of 2

[image: image2.png]


[image: image3.jpg]‘ coretfel



